
SMART Commuter Frequently Asked Questions 
 
 
 

1. What is the Eco-Pass and how does it compare with regular SMART rates? 

The Eco-Pass is an unlimited monthly pass that can only be purchased through eligible employers. The pass rates vary 

depending on the employer. The standard fares depend on the length of travel with a maximum daily rate of $23. 

 

2. How much is the monthly pass? 

Eco-Passes may be purchased for $155/month (pre-tax dollars). This price is available to all Marin County school 

employees and employees of eligible agencies thanks to a pilot program negotiated between SMART and the Marin County 

Office of Education from October 1, 2017 to August 31, 2018. 

 

3. How do I purchase the Eco-Pass? 

Eco-Passes are only accessible through the Commuter Benefits Solutions website. Go to www.mycommutercheck.com 

to purchase using the Dixie School District ID # 109473.  Note:  passes must be purchased no later than the 10th of the 

month prior to the pass being activated (i.e., purchase your November pass by October 10). 

 

4. How do I pay for the Eco-Pass? 

Eco-Pass fees are automatically deducted from the employee’s paycheck using pre-tax dollars (resulting in an additional 

savings to the employee).  There is also a $3.00 vendor administration fee deducted with each purchase. 

 

5. How do I receive the pass? 

Prior to enrolling in the Commuter Benefits Solutions program online, employees must purchase a Clipper card. The 

Clipper card will be loaded electronically with your Eco- Pass information. Purchase a Clipper card online or at a local 

retailer. For more information on Clipper go to: https://www.clippercard.com/ClipperWeb/index.do 

 

6. Can I purchase one month at a time? 

Yes! During the pilot period (October 1, 2017 – August 31, 2018), you can purchase an Eco-Pass on a monthly basis. 

Passes must be purchased by the 10th of the month to be valid in the subsequent month. In addition, the Commuter 

Benefits website enables recurring monthly purchases so you won’t forget to purchase your pass! 

 

7. Can I cancel the pass mid-month for a refund? 

No, once a pass is purchased there are no refunds. 
 

8. Where can I find the SMART schedule? 

Train schedules are online at http://sonomamarintrain.org/schedules-fares 
 

9. How will I get from the station to my place of work? 

Options for transport include walking, bringing a bike on the train or using a  transit service such as Lyft Line. 

 

10. Is there a discount for using Lyft to travel to/from the station to MCOE? 

Yes! The Transportation Authority of Marin has partnered with Lyft Line to offer $5 daily discounts to riders using SMART. 

Please refer to the Lyft flyer attached and for more information go to: https://www.tam.ca.gov/tam-lyftline-tofrom-smart/ 

You can also purchase a pre-paid Mastercard through the Commuter Benefits website and use it to fund your Lyft Line 

ride with pre-tax dollars.
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